How to request a MAC (Migration Authorisation Code)
To request a MAC from Power Internet Limited please email accounts@powergroup.co.uk, fax us on 01908 242099 or send a letter to us at Two Four Nine, 249 Midsummer Boulevard, Central Milton Keynes, Buckinghamshire, MK9 1EA. 
Please provide a valid email address so that we can email acknowledgement of your request and send the MAC to you. We prefer to email you as the code contains alphanumeric characters.
Power Internet Limited will acknowledge your request within 24 hours of receipt and will provide you with your MAC within five working days by email. If you have not had acknowledgement that your request has been received, please call the administration team on 01908 605188 to advise them and if needed they will request the MAC is resent. 

If you have not had your MAC code within five working days, please reply to the acknowledgement email to advise us.
Power Internet Limited request 30 days notice for a migration (which is the length of time a MAC is valid) during which time payment is required. This notification cancels your existing contract with Power Internet Limited.

Please note that you are responsible for any unpaid charges on your account if you are migrating before the end date of your contract. You will be charged 100% of the remainder of your contract as a one-off lump-sum should you cancel within the contract period.
Any credits due to you will be provided once your connection has successfully transferred.

Once you have provided your new chosen broadband supplier with your MAC, it will normally take around 10 working days to go live on their service. The connection you have with Power Internet Limited will automatically be ceased when the new service is provided.
Reasons why a MAC cannot be provided

· A cease has already been requested on your telephone line.

· We have been unable to validate your details.
· The Broadband Service contract has already been terminated.
· A MAC which is still within its MAC validity period has already been requested and issued.
· There is an outstanding order for work to be completed on your telephone line.
· Please be aware it is only compulsory for an ISP to provide a MAC for home consumers and small businesses (with fewer than ten employees).
For further information please see the Ofcom article which deals with how to switch from one ISP to another: http://www.ofcom.org.uk/consumeradvice/internet/service/switch/. 
What to do if your MAC expires

If your MAC expires before you choose a new ISP, then you can request a new MAC to be issued to you. You will be liable for a further 30 days charge for the service you will receive from us whilst your MAC is valid. A new monthly contract with Power Internet Limited will be put in to place at a rate equivalent to the monthly price for the service you are moving away.

If your MAC expires and you choose not migrate to an alternative ISP a new contract with Power Internet Limited must be entered into. A Business Development Manager will contact you to discuss this.
